KEITH, BRITTANY
DOB: 01/27/1999
DOV: 09/18/2025
This is a response to the conversation with Brittany Keith. 

There was a review on the Internet regarding her experience with Dr. Halberdier and HCG level that needed to be done. The patient states that Dr. Halberdier went into long detailed explanation about what could be wrong with her pregnancy even though she had no pain, no vaginal bleeding or any other issues, she just noted HCG level done. I explained to her that Dr. Halberdier was just explaining basic pregnancy and the things that can happen, but she stated she did not want to hear that because it scared her and it scared her daughter. When she called back, she was put on hold 15 minutes and then when they came back, they asked her, her name again, so she was annoyed and then finally got the results. She fell like it was handled unprofessionally. I explained to her that we are going to handle that here in the office and talk to both the provider and the office staff regarding the whole time. Nevertheless, the patient had seen the OB/GYN, doing well, no other issues or complaints noted.
This is the response to the Goggle review on Brittany Keith.
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